
 

 

 



User manual | IRISBOND Oskol 2 
 

 

IRISBOND Oskol 2 User Manual | IRISBOND Eye Tracking System 
Language 
English 
 
Version record 
Version: V1 | Date of issue: March 31, 2025. 
 
All Rights Reserved 
© 2024  IRISBOND CROWDBONDING, S.L.  

This document and its supporting material are the property of IRISBOND CROWDBONDING, S.L. 

As this document may contain confidential, proprietary, or otherwise legally protected information, it 
must not be further copied, distributed, or displayed without the express written permission of 
IRISBOND CROWDBONDING, S.L. 

Products mentioned in this document may be trademarks or registered trademarks of the respective 
owners. Neither the publisher nor the author accept any claims for these trademarks. 

  

Contact Information  

IRISBOND CROWDBONDING, S.L 
Tolosa Avenue 75, 2nd floor 
20018 Donostia-San Sebastián, Gipuzkoa, Spain 
+34 943 496 622 | info@irisbond.com  

 

www.irisbond.com   
2 

mailto:info@irisbond.com
http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

What are you looking for?  
IRISBOND Oskol 2 User Manual | IRISBOND Eye Tracking System........................................................................................................................2 
1. Introduction..............................................................................................................................................................................................................................................5 

1.1 Before getting started… Welcome to IRISBOND!................................................................................................................................................. 5 
1.2 The intended purpose of use............................................................................................................................................................................................ 6 

2. Description of Oskol 2 by IRISBOND...................................................................................................................................................................................... 7 
2.1 General description of the device...................................................................................................................................................................................7 
2.2 Accessories included:.............................................................................................................................................................................................................8 
2.4 Enhanced Functions and Control Elements.........................................................................................................................................................9 
2.5 Accessory assembly and power setup...................................................................................................................................................................... 11 

4. How to Switch the Hiru Eye Tracker On and Off......................................................................................................................................... 13 
2.6 Assembly options................................................................................................................................................................................................................... 14 

3. Compatibility and Initial Configuration...............................................................................................................................................................................15 
3.1 Oskol 2 Compatibility and Usage Instructions.....................................................................................................................................................15 
3.2 Getting Started in iPadOS.................................................................................................................................................................................................16 

Initial setup.................................................................................................................................................................................................................................16 
3.3 Hiru App........................................................................................................................................................................................................................................ 18 
3.4 iPadOS AssistiveTouch & other accessibility settings....................................................................................................................................25 

3.4.1 Customize your iPad for Eye Gaze.................................................................................................................................................................. 25 
3.4.2 Recommended commands for eye gaze in the AssistiveTouch Menu................................................................................27 

4.1 One-time iPad Settings Recommendations for Eye Gaze........................................................................................................................ 30 
4.2 How to create a shortcut...................................................................................................................................................................................................31 

5. Troubleshooting.................................................................................................................................................................................................................................32 
6. Cleaning the device.........................................................................................................................................................................................................................33 
7. Disposal....................................................................................................................................................................................................................................................34 
8. Maintenance and Security......................................................................................................................................................................................................... 34 

8.1 Maintenance, installation, cyber security, and contact with the manufacturer......................................................................... 34 
9. Additional and Legal Information................................................................................................................................................................................. 35 
9.1 Warranty Information...........................................................................................................................................................................................................35 

www.irisbond.com   
3 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

9.2 Explanatory symbols section:........................................................................................................................................................................................ 37 
Annexes........................................................................................................................................................................................................................................................ 38 

Annex 1: Oskol 2 Tech Specs................................................................................................................................................................................................... 38 
Annex 2: Hiru eye-tracker (built-in)....................................................................................................................................................................................39 

 

www.irisbond.com   
4 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

 

1. Introduction 

1.1 Before getting started… Welcome to IRISBOND! 

Congratulations on acquiring the IRISBOND system, which will allow you to tell the world 
who you are (and smash it using your eyes), have fun, dream, and be free. 
 

The IRISBOND system is based on the latest innovations in artificial vision technology, 
specifically, eye-tracking technology, which allows users to control a computer mouse by 
moving their eyes. Those who benefit most from the system are people with severe 
motor impairment who cannot use conventional mouse movement systems. Individuals 
with Amyotrophic Lateral Sclerosis (ALS) or Cerebral Palsy using Irisbond can access a 
variety of apps installed on the computer. Irisbond gives the user a window to the world, 
allowing them to communicate, share experiences and knowledge, watch movies, read, 
listen to audiobooks, play...there really is no limit! 

In addition, the user can use Augmentative and Alternative Communication (AAC) tools 
such as a virtual keyboard, voice synthesizers, and environmental control systems.  
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1.2 The intended purpose of use 
The Irisbond communication system is a medical software platform aimed at the 
compensation of communication impairment of patients with severe motor disabilities 
(such as amyotrophic lateral sclerosis or cerebral palsy...). The system incorporates an eye 
tracker that estimates the point on the screen where the user is looking, allowing users 
to communicate effectively. 
 
Patient population: 
The product is designed to be used by people with oral communication difficulties, 
especially those with severe motor disabilities. Such pathologies may include 
Amyotrophic Lateral Sclerosis (ALS) or Cerebral Palsy. 
 
Clinical benefits: 
The Irisbond communication system enables people with oral communication 
difficulties, especially those with severe motor disabilities, to communicate. 
 
Side effects: 
No side effects occur with the use of Irisbond communication systems. 
 
Contraindications: 
There are no contraindications with the use of the IRISBOND communication system. 
 
Warnings: 
A person must accompany the user to help him/her position himself/herself correctly in 
order to use the communication system. 
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​ ​ ​ ​ ​ ​ ​  

2. Description of Oskol 2 by IRISBOND 

2.1 General description of the device 
Oskol 2 is an Augmentative and Alternative Communication 
system. Oskol 2 provides a communication tool for people with oral 
communication difficulties, especially those with severe motor 
disabilities who cannot use conventional mouse-based systems. 
People with conditions such as Amyotrophic Lateral Sclerosis (ALS) 
or Cerebral Palsy can access various applications installed on the 
computer using Oskol 2. 
 
Oskol 2 is specifically designed for use with gaze interaction. It 
incorporates an eye tracker that estimates the point on the screen 
where the user is looking. This allows the on-screen pointer to 
move in time with the user's gaze, replacing traditional mouse or 
touch interactions. Augmentative and Alternative Communication 
(AAC) tools allow users to communicate effectively. 
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2.2 Accessories included: 

The following items are included in the Oskol 2 device: 

Hardware accessories included: 
●​ 1 iPad 13 Air tablet 
●​ 1 IRISBOND Hiru eye-tracking technology 
●​ 1 Mounting plate 
●​ 1 Charger 
●​ 1 Hub to connect the Hiru and charger to the iPad 
●​ 1 external battery for additional power support 
●​ 1 cable to connect the HIRU to the Hub 
●​ 1 cable to connect the external battery to the Hub 

 
Software included in the system: 

●​ Hiru app to configure and update the HIRU eye-tracker 
●​ iPad Assistive Touch for navigating the iPad 

 

*Please note that this device is designed as a sealed unit, and 
opening the casing or moving any internal cables will void the 
warranty. We kindly recommend contacting authorized support if 
adjustments or repairs are needed. For further information, please 
refer to section 9.1, 'Warranty Information’. 

 

www.irisbond.com   
8 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

 

2.3 Positioning instructions 

 
When positioning a user for eye gaze, always remember that the 
user should be in a comfortable position, and the eye gaze solution 
should adapt to the user. 
 
Positioning guide: 
- Position Hiru 50-60 cm away from the user's face. 

- The top of the tablet screen should be in line with the user's eyes. 

- The screen should be parallel to the face and at the same angle. 
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2.4 Enhanced Functions and Control Elements​
 

Position Description 

1 iPad Power Button  

2 iPad Volume Buttons  

3 Built-in Irisbond Hiru EyeTracking Technology 

 

 

 
 
 
 
 

Position Description 

4 Hiru EyeTracker Power Switch 

5 External Battery holder  

6 USB-C Connector for External Battery 
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2.5 Accessory assembly and power setup 

The Oskol 2 features an external battery with pass-through charging 
capability. This allows both the battery and the iPad to charge 
simultaneously without the need to disconnect any components. Follow 
the steps below for proper setup:​
 

1.​ How to charge Oskol 2​
​
Connect the Oskol 2 cable ​
Plug the USB-C cable from the device into the battery port labeled ‘1’. This 
connects the battery to the iPad, allowing it to charge. 

Connect the charger​
When charging is needed, plug the charger into the second available 
USB-C port labeled ‘2’. This will begin charging the external battery. 

Avoid Using USB-A Ports​
To maintain optimal battery performance, do not use the two unused 
USB-A ports marked as ‘3’. ​
​
 

2.​ Charging Recommendations 

For the best performance: 

●​ Charge both the external battery and the iPad when the Hiru Eye 
Tracker is powered off via the switch (e.g., overnight). 

●​ Maintain the battery charge between 20% and 80% whenever possible 
to prolong battery lifespan. 
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3.​ How to check battery status 

To check the battery’s charging status: 

●​ Gently double-tap the designated area on the battery.  
●​ The battery indicator will light up, showing the current charge level. 

This quick check helps you monitor charging progress at any time.​
 

 

​ ​ ​ ​ ​ ​ ​ ​  

 

Before initial use, the external battery must be connected to a power 
supply via the USB-C 65W port during the first startup to activate it. This 
activation process is required only once. 
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4.​ How to Switch the Hiru Eye Tracker On and Off 

The Hiru Eye Tracker features a switch located on the back of the device, 
allowing you to easily power it on or off. 

Switching On:  

○​ Move the switch from the ‘0’ (off) position to the ‘I’ (on) position. 
○​ After a few seconds, the infrared (IR) lights will activate, 

indicating that the Hiru Eye Tracker is powered on and ready for 
use. 

○​ Ensure both the iPad and the Hiru Eye Tracker are switched on 
for proper operation.​
 

Switching Off:  

○​ Slide the switch back from ‘I’ to ‘0’ to power off the Hiru Eye 
Tracker. 

○​ Wait a few seconds to confirm the IR lights have turned off, 
indicating the device is fully powered down. 
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2.6 Assembly options 

Each Oskol 2 device includes a pre-assembled adapter plate designed for 
versatile mounting. This adapter allows you to securely attach the device 
to various support options, such as: 

●​ Wheelchair mount: Provides stability and accessibility for 
on-the-go use. Compatible with most wheelchair models, it 
ensures optimal positioning of communication devices, switches, 
or controls. 

●​ Floor stand: Enables comfortable device use in relaxed settings, 
such as lying in bed, sitting in a recliner, or lounging on a bean bag. 

●​ Table Arm Mounts: Available in two types - standing and clamping 
- both offering adjustability, portability, and stable device 
positioning. 

Quick Adjustment and Handling 

The GA Universal Device Adapter Plate is engineered for tool-free 
adjustments, enabling effortless mounting and removal of the device 
without additional screws or equipment. Each mounting option features a 
secure locking mechanism for safe attachment and quick detachment. 

When handling the device during installation, we recommend gripping 
the extended area at the top of the Oskol 2 to enhance control and 
comfort. 

Kickstand 

While not intended as a primary mounting solution for end-users, the 
kickstand is a convenient support feature for caregivers or assistants. It 
provides quick, temporary stability when editing content or making brief 
adjustments to the device and can be easily deployed as needed. 
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3. Compatibility and Initial Configuration 

3.1 Oskol 2 Compatibility and Usage Instructions 

 
iOS Overview. Oskol 2 works on iPad 13 Air with iPadOS 17.6 and later. Find 
the latest compatibility here. This is the essential software and tool used 
with Oskol 2: 
 
Hiru app for iPadOS: Allows to calibrate and configure Hiru, update Hiru, 
and activate Hiru in our app. You can download it directly from the App 
Store here.  

+​ For more information on getting started with Hiru and the iPad, 
you can refer to the following link: [Getting Started: First steps with 
Hiru and the iPad]. 

Apple AssistiveTouch: Use Hiru together with AssistiveTouch to control your 
iPad with your eyes. Go to iPad Settings > Accessibility > Touch > 
AssistiveTouch, and select ‘ON’. Continue reading and learn more about 
Apple AssistiveTouch.  
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3.2 Getting Started in iPadOS 

Initial setup 
 

1. Turn ON the iPad on the side.  

 
2. Press the switch on the back of the device in order to start the Hiru 
EyeTracker.  

 

www.irisbond.com   
16 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

 
 
 
 
3. Wait until you see 4 infrared lights on each side of the Hiru starts giving 
light and the AssistiveTouch cursor appears on the screen. 
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3.3 Hiru App 
1. Download and Open the Hiru App. The first time the Hiru is plugged into 
the iPad, a message will appear prompting the download of the Hiru App. 
 

 
 
2. Getting started. Choose “Calibration” in the Hiru App’s menu and 
Position yourself using the positioning guide. 

 
 

●​ Position your eyes in the middle of the box. 
○​ Red means that you are too close or too far from the Hiru.  
○​ Green means that the device is the correct distance from your face 

 

www.irisbond.com   
18 

https://apps.apple.com/us/app/hiru/id1537070396
http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

 
 
3. Calibrate: When your position is correct, choose how many points you 
want to calibrate with (1, 5, 9, 16). 
 

●​ During the calibration process, a target will move across the screen. 
Follow the dot with your eyes and stop where the target stops. Hiru 
learns from the user’s eyes to estimate where he is looking. 

+​ For guidance on positioning the device, calibration 
recommendations, and step-by-step calibration 
instructions, please refer to this article: [How to Position the 
Device for Correct Eye Tracking and Calibration Tips]. 
 

●​ Choose the number of points appropriate for the use.  Activities 
with larger targets require fewer calibration points, smaller targets 
require more calibration points. More calibration points will lead to 
more accuracy.  

+​ Check [Calibration: What It Is and Why It’s Important]. For 
more details on calibration—including what it is, why it’s 
important, and when it’s needed 
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4. Settings: From the Hiru App menu select Settings to configure eye gaze 
within the app. 
 

 
 

●​ Select the Dwell time: This determines how long your eyes need to stay 
fixed on one point to perform a click. The lower the time, the quicker the 
click. This dwell time affects clicking only within the Hiru App (If you want 
to change the dwell time outside of the Hiru App, you can do so in the 
settings of your iPad).  

●​ Adjust Smoothing: This determines how sensitive the cursor is to small 
movements. The smoothing chosen here will apply in and outside the Hiru 
App. The lower the smoothing the faster and more reactive cursor. For 
usual use, adjust smoothing to Medium. 

●​ Smoothing can be adjusted in two places: In the Hiru App and in 
the Assistive Touch setting (page 38).  

●​ If you want to get the fastest and most reactive cursor, set 
smoothing in both places to minimum (and opposite) 
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●​ Select Visible Pointer (YES or NO): Choose Yes to make a pointer visible 
and No to hide it. It only applies within the app. 

●​ In Calibration settings, you can adjust the calibration target color, speed, 
and size. 

●​ For detailed information check: [Settings of the Hiru App] 
 

 
 

5. Activities: Balloon Game. Games and introductory activities are crucial to 
gain a better understanding of how eye-tracking technology works. Our 
balloon game is user-friendly and engages anyone whose gaze is directed 
toward the iPad with Hiru. To explore this game,  navigate to the 
"Activities" section within the Hiru app. 

+​ For more information, please refer to this link: [Balloon Game and 
Eye-Tracking Activities]. 

 
 
 
 
 

 

www.irisbond.com   
21 

https://knowledge.irisbond.com/en/ipad/hiruapp/settings-of-the-hiru-app
https://knowledge.irisbond.com/en/ipad/hiruapp/activities-balloon-game
https://knowledge.irisbond.com/en/ipad/hiruapp/activities-balloon-game
http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

6. Update the firmware of the Hiru eye tracker and the Hiru App 
Whenever there are updates available, a small red notification with “1” will 
appear on the icon of the Hiru app: 

 
Update Hiru firmware: Orange button “Update Hiru” will appear in the 
upper left corner next to the "exit" button. Follow the steps on the screen 
to successfully update the eye tracker. 

 
Update Hiru App: When there is a new version of the Hiru App available a 
notification window appears in the Hiru App, to remind you to keep your 
app up to date. 
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+​ Learn more about updating processes: [Update your Hiru] 

 
7. When finished using the Hiru App, exit using the “Close” icon in the top 
left corner. 
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8. Navigate outside the Hiru App using the AssistiveTouch pointer to click 
on different icons. 
 

●​ The pointer default is to perform a single tap. To choose an alternative 
command, select an option from the AssistiveTouch Menu. See more 
below in “Hiru and iOS Accessibility Tools”. 
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3.4 iPadOS AssistiveTouch & other accessibility settings  

3.4.1 Customize your iPad for Eye Gaze 

 
 
AssistiveTouch Menu 
The AssistiveTouch menu has up to 8 command spaces and simulates 
various gesture commands using eye gaze. Navigate the iPad using the 
cursor to click on different icons. The default action is a single tap. To 
choose an alternative action, select an option from the Assistive Touch 
menu. This option will be performed once. This menu can be customized 
to the user’s preference. 
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How to Personalize the AssistiveTouch Menu  
 
1. Open the AssistiveTouch Tool in the iPad Settings.  

●​ Go to iPad > Settings > Accessibility > Touch > AssistiveTouch Menu 
 

 
 
2. Customize the AssistiveTouch Menu: Select “Customize Top Level Menu”. 
Press + to increase the number of icons available to 8. 
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3. Select an icon from the defaults to be replaced (ex. Notification Center), 
and scroll down the list until you find the desired icon (ex. Pause/Resume 
Dwell). 
 

 
 
4. Continue replacing icons until the menu is as desired. Check for more 
information: [Personalize the Assistive Touch menu] 

 
 

3.4.2 Recommended commands for eye gaze in the 
AssistiveTouch Menu 
 
Pause / Resume Dwell 
This icon allows you to stop clicking. When selected, the pointer is visible, 
but the dwell will not complete. Select “Resume Dwell” from the same 
icon on the AT menu to resume clicking. You can also set your fallback 
action to “Pause Dwell”, so between each AssistiveTouch action, the dwell 
will be paused. Find it in Settings > Accessibility > Touch > AssistiveTouch in 
the Dwell section. Learn more about it here: [Dwell].  
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Enable /Disable Fallback 
With AssistiveTouch, there is a default “fallback” action of a “Tap”. By 
default, each time you select an icon from the AssistiveTouch menu, the 
action will be performed once and then returned to the fallback action. To 
maintain the selected action (ex. Scroll), first, select “Disable Fallback” then 
“Scroll” and your selection will be maintained until something else is 
selected. Find more info: [Fallback action] 
 
Home 
Home takes you to the home screen of the iPad.  
 
Scroll 
When clicking on this action, a second level menu opens and the scroll 
options appear. Choose vertical scroll for scrolling the page up and down. 
 
App Switcher 
Enables quick switching between apps and is helpful when you want to 
prevent apps from running in the background. 
 
Device 
Opens a secondary menu, allowing you to lock the screen, restart the iPad, 
adjust the volume, lock screen rotation, and more. 
 
Custom gestures 
Access to preset actions and enables the creation of fully customizable 
actions tailored to your accessibility needs, which are not already available 
in the "Customize Top Level Menu" category. Check more here: [Custom 
gestures] 
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3.4.3 Additional settings for eye tracking 
Hot corners: Set each corner of your iPad screen to trigger an action. The 
action will be selected just by looking into the corner and performing 
dwell time.  

●​ Settings > Accessibility > Touch > AssistiveTouch > Hot Corners. 
Select an action from the list for each corner. 

●​ Check more: [Hot corners] 
 
Smoothing in iPad settings: Go to Settings > Accessibility > Touch > 
AssistiveTouch > Devices > Hiru > Smoothing. For default user set up 
smoothing to 30-40%.  

 
Snap To Item: The Snap to Item feature enables you to see a cell highlight 
instead of a visible pointer when interacting with clickable areas on your 
screen. It is an extremely useful feature for eye  gaze 

●​ Settings > Accessibility > Touch > AssistiveTouch > Devices > Hiru > 
Toggle Snap To Item ON (Hiru needs to be connected) 

●​ Learn more: [Snap to Item] 
 
Idle Opacity: Adjusting to a lower percentage makes the Assistive Touch 
menu icon less noticeable. We recommend setting it to 35% for a more 
seamless and distraction-free experience. 

●​ Learn more: [Assistive Touch Menu Placement & Visibility] 
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4.1 One-time iPad Settings Recommendations for Eye Gaze  
Our one-time settings recommendations are designed to help transform your 
touch-friendly iPad into an eye-gaze-friendly device. 

 
Pointer Size & Color: Go to Settings > Accessibility > Pointer Control, and in Pointer 
Size, scroll the size at least halfway up the scale. Select a color other than “none” 
for higher visibility.  
 
Motion Reduction ON: Go to Settings > Accessibility > Motion. “Reduce Motion” 
select “ON”.  
 
Pointer Animation OFF: Go to Settings > Accessibility > Pointer control. Scroll to 
“Pointer Animation” and select “OFF”.  
 
Sleep Mode NEVER: Go to Settings > Display & Brightness > Auto-lock. Choose 
“Never”, or your desired time.  
 
Brightness 75% (optional): Go to Settings > Display & Brightness > Brightness > 
Move to 75% of the bar to save battery. 
 
Dark Mode: (optional) Go to Settings > Display & Brightness > Appearance, and 
Select “Dark”.  
 
Default view: Zoom or Standard. Go to Settings > Display and Brightness > View, 
and choose Default. *In case you change this setting, calibrate using the Hiru app 
again to ensure eye-tracking accuracy.  
 
Learn more:  

●​ [One-time setup] 
●​ [Additional settings] 
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4.2 How to create a shortcut 
Shortcuts are a highly user-friendly feature for eye tracking on iPad. You can easily 
add a shortcut directly to the AssistiveTouch menu or assign it to a hot corner for 
quick access. 
 
1. Open Apple’s “Shortcuts” App.  
 
2. Click the + sign in the upper left corner.  
 
3. Select the type of shortcut (Open App, set timer, etc.)  

-​ Choose from different options depending on  
apps downloaded and the shortcut goal.  

-​ Find the Apple instructions HERE. 
 
4. Name the Shortcut (Ex. Open Hiru App).  
 
5. To add to the AssistiveTouch Menu, go to iPad  
settings > Accessibility > Touch > AssistiveTouch  
> Customize top level  menu and a shortcut  
from the bottom of the list. They appear there  
automatically when created.  

        Shortcut to the Hiru App to access a calibration in one click.  
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5. Troubleshooting 

If you encounter any issues while using your Oskol 2, refer to the following troubleshooting 
guide to resolve common problems.  

ISSUE SOLUTION 

Error message when 
opening Hiru App 

Follow the instructions in the pop-up window: 
●​ Use the ON/OFF switch on the back of Oskol 2 to restart 

Hiru EyeTracker. 
●​ Wait about 20-25 seconds before reopening the Hiru App. 

The IR lights will turn on during this period. 

IR lights on Hiru Blinking Indicates the device is in power-saving mode 

Battery blinking Green 
and Red Simultaneously 

The battery is in overheating protection mode. Unplug the 
battery and allow it to cool down before reconnecting. 

Restarting the iPad with 
Hiru Connected 

To restart or turn off the iPad with Hiru connected, follow these 
steps: 

●​ Disconnect the battery. 
●​ Restart or shut down and turn the iPad on. 
●​ Once the iPad restarts, reconnect the battery to the 

device. 

Eye Gaze Pointer Visible 
but Unable to Click 

Check the following: 
●​ Ensure your dwell time isn’t paused. If it’s paused, you’ll 

see a pause icon in the Assistive Touch menu. 
●​ Confirm that Dwell Control is toggled ON: 

○​ Go to iPad Settings > Accessibility > Touch > 
Assistive Touch > Dwell Control > ON. 

Entire Screen 
Highlighted in Pointer 
Color and Unable to Click 

This issue occurs when the Snap to Item feature is activated in an 
app that doesn’t support it (common in 3rd party apps). 
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Assign the Snap to Item feature to a hot corner. This allows you to 
switch from Snap to Item mode to regular pointer usage by 
focusing your gaze on the hot corner. 
Alternatively, turn off Snap to item in iPad Settings:  

●​ Go to iPad Settings > Accessibility > Touch > Assistive 
Touch > Devices > Snap to Item OFF. 

 

6. Cleaning the device 

​
General Device Cleaning 

Clean your device regularly to prevent bacterial spread. Use a dry, soft cloth to remove dust. 
For minor stains on the casing, use a slightly damp cloth. Avoid cleaning products 
containing alcohol, ammonia, or abrasive agents. 

Sensitive Areas and Screens 

Keep moisture away from openings such as microphones and connectors. Remove dirt near 
connectors using a cotton bud. Clean screens with a dry, soft cloth only and avoid using 
kitchen paper, which can cause scratches. For grease or stubborn stains, use screen-specific 
cleaning agents like aerosol or wipes. When cleaning, apply gentle pressure to avoid 
damaging the screen.  

www.irisbond.com   
33 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

7. Disposal  

Do not dispose of the Oskol 2 device in general household or office waste. Follow your local 
regulations for the disposal of electrical and electronic equipment. 

8. Maintenance and Security 

8.1 Maintenance, installation, cyber security, and contact with the 
manufacturer 

Maintenance: To keep the system in optimal conditions of use, it is recommended to keep the 
system up to date: 

●​ Update the version of the Hiru app when notified by the application. 
●​ Update the version of the Hiru eye tracker when notified by the app. 

Installation: In case of any problems or doubts during installation, you should contact the 
manufacturer via email at support@irisbond.com. 

Cybersecurity: The application does not implement additional cybersecurity measures, as the 
level of risk is considered to be low. Security recommendations are limited to keeping operating 
system versions up to date, which is sufficient to mitigate known vulnerabilities and protect 
against common threats. As the application does not manage or store sensitive user data, it has 
not been considered necessary to implement advanced protection mechanisms such as access 
controls or login authentication. Furthermore, the application is not designed to connect 
directly to the hospital network. Should it be necessary to access the hospital network, this 
would be done via the system's tablet through an Internet portal, using the security measures of 
the hospital's server. 

Serious Incident Warning: In case of any serious incident related to the product, the 
manufacturer (via email info@irisbond.com) and the competent authority of the member state 
where the user and/or the patient are established) should be notified. 
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9. Additional and Legal Information 

9.1 Warranty Information 

Repair Services​
In the event of damage to the device, please contact the distributor of the device. Do not 
attempt to carry out any repairs yourself, as this may cause further damage and void your 
warranty. Unauthorized repairs or modifications will not be covered under the warranty. 

Manufacturer’s Commitment​
At IRISBOND, we take pride in offering well-crafted and dependable products. We are 
dedicated to delivering a high standard of quality and performance. 

Warranty Coverage​
This warranty covers defects in materials and workmanship for a period of 1 year for Oskol 2 and 
2 years for the Hiru EyeTracker from the date of purchase. The warranty applies only to the 
original purchaser and is non-transferable. 

Warranty Limitations and Exclusions​
This warranty does not cover: 

●​ Damage resulting from improper use, accidents, abuse, or negligence. 
●​ Unauthorized modifications, repairs, or attempts to disassemble the device. 
●​ Normal wear and tear, including cosmetic damage that does not affect functionality. 
●​ Damage caused by exposure to extreme environmental conditions (e.g., excessive heat, 

moisture, dust, or power surges). 
●​ Issues arising from failure to follow the instructions provided in the user manual. 
●​ Consumable components (if applicable) such as batteries or cables unless proven to be 

defective. 

 

www.irisbond.com   
35 

http://www.irisbond.com/en


User manual | IRISBOND Oskol 2 
 

Proof of Purchase​
To make a warranty claim, the customer must provide valid proof of purchase, such as a receipt 
or invoice. 

Liability Disclaimer​
To the extent permitted by law, IRISBOND shall not be liable for any incidental, indirect, or 
consequential damages arising from the use or inability to use this product. This warranty 
provides specific legal rights, which may vary depending on local laws. Some jurisdictions do 
not allow limitations on incidental or consequential damages, so this exclusion may not apply. 

How to Access Warranty Service​
To make a warranty claim: 

1.​ Contact our international support team via our website. 
2.​ Fill in the ‘Support Request Form’ to report the issue. 
3.​ Follow the instructions provided by our team for troubleshooting, repair, or product 

return. 

Please note that shipping costs for returning the product may be the responsibility of the 
customer unless otherwise specified under local consumer protection laws. Once received, 
IRISBOND will assess the product and, if eligible, repair or replace it within a reasonable 
timeframe. 

Support and Further Assistance​
For additional support or questions, please reach out to us at support@irisbond.com or visit our 
website at www.irisbond.com. 
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9.2 Explanatory symbols section: 
 

 

 

MANUFACTURER symbol. This symbol is accompanied 
by the name and address of the manufacturer. 

 

DATE OF MANUFACTURING’ symbol 
 

 
CE symbol  
 

 
Symbol ‘See instructions for use’. 
 

 
Symbol ‘Catalogue number 

 

Symbol ‘Medical device’ Symbol ‘Medical device 
 

 

Symbol ‘UDI’ Symbol 
(01) UDI-DI 
(11) Date of manufacture (YYMMDD) 
(8012) Software version 
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Annexes 

Annex 1: Oskol 2 Tech Specs 

 

System Model Oskol 2 

Operative System Compatible with Apple iPadOS 18 or later. ​
Please refer to our website for the latest recommended version. 

iPad Model iPad Air 13” 

 
Weight 

1,5 kg​
Please note: The external battery is not included; the weight of the battery is 590,3 g. 

 
   Measures 
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Components recommended  
and included  

●​ 1 iPad 13 Air tablet 
●​ 1 IRISBOND Hiru eye-tracking technology 
●​ 1 Mounting plate 
●​ 1 Charger 
●​ 1 Hub to connect the Hiru and charger to the iPad 
●​ 1 External Battery for additional power support 
●​ 1 cable to connect the HIRU to the Hub 
●​ 1 cable to connect the External Battery to the Hub 

 
Material information Oskol 2 is manufactured using Hei-Cast 8158, a high-performance polyurethane resin designed for vacuum 

casting applications. The polyurethane resin undergoes vacuum casting for precision molding, ensuring 
shape and structural integrity consistency. Proper curing enhances durability, making it resistant to wear, 
impact, and environmental factors. 

Avoid prolonged exposure to moisture or extreme temperatures during storage and use for optimal 
performance. 

Our material complies with the EU RoHS Directive 2011/65/EU (including the amendment 2015/863), 
ensuring it is free from hazardous substances. 

 

Annex 2: Hiru eye-tracker (built-in) 
 

Optimum screen size 10-20” 

Recommended working distance 37-75 cm 

Calibration 5, 9, 16 points. 1 point fine-tuning 

Selection mode Dwell, Switch 
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Headbox 20 x 18 cm at 50 cm 

Eye tracking Monocular and binocular 

Accuracy 0.4º 

Sampling rate (Frequency) 30-60 Hz 

Operating system Apple iPadOS 18.1. Please check our Knowledge Base 

Eye Tracking processing Hiru device-powered proprietary on-chip eye-tracking technology  

iPadOS minimum system 
requirements (laptop, PC, tablet, 
hub) 

System requirements related to the tablet used with Hiru: 
●​ iPad 13 Air  
●​ 8 GB RAM 
●​ Storage: 128GB 
●​ For iPadOS operation MFi certified hub such as Satechi 

Weight 115 g 

Dimensions 259 x 25 x 28 mm 

Eye tracking technology Dark pupil and proprietary algorithms 

USB connector USB-C 
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Headquarters 

Avenida de Tolosa, 75. Floor 2 Donostia - 

 San Sebastián. 20018 Gipuzkoa Spain  

+34 943 49 66 22 

www.irisbond.com 

info@irisbond.com  
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